
 Part 1 - Open to the Public 
 

ITEM NO. 5 

 
 

REPORT OF THE RETURNING OFFICER. 

 
 

TO:  ELECTORAL MATTERS COMMITTEE ON  
28 JULY 2021 

 
 
TITLE: Feedback from the 6 May 2021 Local, City Mayor and GM Mayor Elections  

 
 
RECOMMENDATION: 

 
That consideration be given to the feedback received from elected members and officers 
in respect of the running of the 6 May 2021 Local, City Mayor and GM Mayor elections. 

 
 

EXECUTIVE SUMMARY: 
This report provides Members of the Electoral Matters Committee with details of the key issues 
received in feedback from elected members and officers in respect of the running of the 6 May 

2021 Local, City Mayor and GM Mayor elections. 

 
BACKGROUND DOCUMENTS: N/A 

 
KEY DECISION:  NO 

 
DETAILS: 
 

1. Introduction 

 
1.1 Following any election, common practice is to review the running of the election in order 

to enable improvements to be made for future elections. 
 

1.2 This report provides details of key issues arising from the 6 May Local, City Mayor and 

GM Mayor elections. In addition, members are encouraged to provide any additional 
feedback. 

 

 
2. Key Issues 

 

2.1 2021 elections were amongst the most complex delivered in Salford – Local all outs, City 
Mayoral and GM Mayoral.  With multiple voting and counting arrangements.  A global 

pandemic – and additional COVID safety measures.  All of which complicated the 
planning needed and arrangements for electoral administration and political scrutiny.  

 

 
 



 
2.2 Positive outcomes 

 

 Political SPOCs – to act as an initial liaison between RO and his staff and political 

candidates and observers.  Helped to manage changes on the day, tensions, 
concerns, queries.  This would be a recommendation that this be kept for future 
elections. 

 On line training – ensured general role training to a large number of people in an 
efficient way.  

 On-line briefings for candidates and agents – wide range of information shared. 

 COVID safety measures – social distancing, additional temp building.  MCC 
commented that Salford’s procedures ‘ left Manchester CC to shame’.  Public Health 

support was invaluable.  No positive cases were reported linked to elections. Kept 
everyone safe.  Temporary building enabled us to keep the election at a single site 
instead of multiple locations. 

 
2.3  Improvements 
 

 Ballot box drop off – increased time taken.  Direct link to increased number of ballot 
boxes, social distancing, and additional check on paperwork.  Review for subsequent 

years, with possible need to increase staff at drop off points.  

 Training session on ballot papers and ballot paper accounts – limited opportunity to 
share paperwork in advance due to social distancing and remote working 

requirements.  RE-instate face-to-face training and hard copy packs in advance.  

 GM forms and paperwork: remains confusing and over-complicated, Paperwork arrived 

late in election week, limiting the opportunity to train staff.  Multiple forms for the same 
information – increasing the risk of errors.  

 Concerns about a small number of polling stations – cleanliness, safety, suitability.  But 

only 2 stations out of 143. Full review of polling stations planned for 2022. 

 OPV sessions – improved processes introduced quite late, embed these in future 

years.  Additional scanners to ensure efficiency 
 

 

KEY COUNCIL POLICIES: N/A 

 
EQUALITY IMPACT ASSESSMENT AND IMPLICATIONS: N/A 

 
ASSESSMENT OF RISK: Low 

 
LEGAL IMPLICATIONS Supplied by: N/A 

 
FINANCIAL IMPLICATIONS Supplied by: N/A 

 
OTHER DIRECTORATES CONSULTED N/A 

 
CONTACT OFFICER: Sara Bennett  TEL NO: 0161 793 3626 

 
WARDS TO WHICH REPORT RELATES: All 


